
Dr. B.B. Hegde First Grode College, Kundapura

CERTI FICATE COURSE -2018.19

COURSE NAME: CONSUMER EDUCATTON

Co-ordinators:

. Mr. Sathish Kanchan

o Ms. Malathi

lntroduction:

'consumer Education'provides the public with
the information and its needs on products and
services.

Objectives:

o To gain knowledge on consumer education.
o To understand the rights and responsibilities of

consu mers.

Learning outcomes:

students will be able to make better purchase

decisions and provides better standard of livinerard"W
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DT. B.B. HEGDE FIRST GRADE COLLEGE KUNDAPURA
CERTIFICATE COURSE . CONSUMER EDUCATION

YEAR 2018-19

ABHISHEK KHARVI BCOM FINAL

ADITHYA MU BCOM FINAL

AMITH G PAI BCOM FINAL

BCOM FINAL

BCOM FINAL

BHAVANI BCOM FINAL

BCOM F]NAL

JAYASHREE

KARTHIKA BCOM FINAL

NAGARATH NA BCOM FINAL

BCOM FINAL

BCOM FINAL

BCOM FINAL

ANUSHA BCOM FlNAL

BCOM FINAL

BCOM FINAL

BCOM FINAL

BCOM FINAL

BCOM FINAL

SAMARTH NAYAK BCOM FINAL

SHRIKANTH BCOM FINAL

SHUBHA BCOM FINAL

SOWPARNlKA BCOM FINAL

BCOM FINAL

BCOM FINAL

SWATHI BCOM FINAL

BCOM FINAL

ADARSH SHETTY BCOM SECOND

BCOM SECOND

BHARATH N BCOM SECOND

DEEKSHA BCOM SECOND
/ Prineipt'-

58. B:8. Hegde Iirrii Gli:de
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35 2925 FELCITA REBELLO BCOM SECOND
36 2928 JAYALAXM I BCOM SECOND
37 2931 MANORANJINl BCOM SECOND
38 3005 AJITHA BCOM SECOND
39 3008 AN KITHA BCOM SECOND
40 3012 AVITA MATHIAS BCOM SECOND

41 3020 DISHA SHETTY BCOM SECON D

42 3027 MALLIKA BCOM SECOND

43 3607 ANANDRAJ BCOM FIRST

44 3615 ASHWINI G BCOM FIRST

45 3620 CHAN DRAHASA BCOM FIRST

46 3623 DEEKSHITH BCOM FIRST

47 3709 ANKITHA BCOM FIRST

48 3726 MAMATHA BCOM FlRST

49 3736 NAYANA BCOM FIRST

50 3907 ANANYA BCOM FIRST

--"jP*f.,rfffrY, --
Dr. BuB.Idegde riisi e rade College'

Kurrdapura-57b28L



Dr. B.B. Hf,:#DE FIRST GRADE COLLEGE KUNDApuRA

certFileate eourse in consumer Education

i: :: li E.'<arnination-

Time : 3hc

Februa ry ZOLS

Maximum marks : 100

SECTION -A

Answer all thl, ,." estlt:r:s.

1. a) Whal lnsr:nter movement?
b) Who i :l falher cf consumer education?
C) What : :- r-]SLi:l1er credit?

d) What ' , ,. )nsirnrer education?

e) Who i ,, ust ri;ier?

SECTICIN _B

Answer all th;, ., ;st;i.l:'is.

(2X5= 10)

(10x5=50)

2. Why is i ;, t€s!tii,'i 1s give conSUmer education?
3. What a , ,e ci,.,:llenges faced by the consumer?
4. EXplain I ,,,, ,'3Cti;rs affecting the ConSUmer behaviour?
5. Write a -: oli ili-iitsumer protection act.
6. Explain ' , :cr.,, ::iages and disadvantages of consumer credit.

SECTION _C

qr;estii:a'ls.

(20X2=401

Answer all the

7. Explain ti
8. What ar*:

solution:,

:gl-: : s. riflci responsibilities of consu rner.
i ,: [3r":,"rierns faced by the consumer? Explain the
, aor:iirrner problerns?

Dr. B.B. Ilegce Firsi Cir;,je Crllem
F.undaprya-S76Z0E ... 
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DT. B.B. HEGDE FIRST GRADE COLLEGE KUNDAPURA

Department of commerce and management

Certificate Courses- 2018-19

Time- Table

Timing: 1.30 -4.00 pm. Day: Saturday afternoon

sr.

No.
Department course Co-ordinotor Room

no,
01 Kannada Yakshagana Mr. Chethan Kumar Shetty

Mr. Rakshith Rao

001

02 Commerce &
management

Consumer
Education

Mr. Sudhir kumar 002

03 English Communicative
English

Mrs. Spoorthy S.

Fernandes
Ms. Amratha

003

Chief co-ordinator sign

(Certificate course )

fu-
plnriff

rr a;8. Hu !t?i:f ,",\
-.. ff undap *" ;fi l;rao 
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Dr. B.B. HEGDE FlRsr GRADE COLLEGE KUNDAPURA

Department of commerce and management

Certificate Course on Consumer Education

Budget for the year 2OL8-I9

Receipts Rs Payments Rs
Amount Collection from
students
(300Rs x 50 each)

15,000 Photocopy and material
Remuneration to the staff
Certificate
Refreshment
Miscellaneous

2800
4000
3200
4300
700

15,000 15,000

@fu+I .ff)
eri{cipa/ 

-

._ - Prineipal--
Dt B.B. Hegde First Glade Coltege
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I Dr. B. B. E{egde First Grq"de College, Kur.do:pura

REGULA:TI ONS GOI{ERAIAIG CERTI FI CA:TE CO TJRS E

1. Title:T'he proclrcrmn7e.sha11 be called Certi.ficate colo'se irt reqrectiuer discrplines.

2 
X::;:'::,,!)",io{,,i,*";'",ir,:;;ff",:;X;':,::,:;,,i:;','"":,::Dr 

B B

,J: Duro,tion: Dtrution o.f the certificate course shcrll bc rnininrum ,l! tglnurs oJ

irr.strucrtion incluclin g prac:ticctl cntd should be contpletecl it urL crcodernit' qcar.

4. Mediwn olf instruetiott: Mediurrt'of insb'ttclknt antl cranrincrtiort shall be in

F.rrq1i.s/r /Ku ri r tr t, ftr.

S. Attenclantce: A tnrtciitlate shcttl be t:rlrtsicle,red tt, hctue ttsnlisfinri reqtirentent of'

trttttulunce: .fcn' tlrc proqranlne, iJ he/ she attencLs rrof /e.'^.s t/rcrn z5?i qf c1a.s.ses

cLctuaLhl helrl in eot:h sul'tject cornptLted .for" theortl ot' ytrat:titctl u:lrcre euer

ttltplicchle. Hotutuer. shortaqe { attenclance o.l' 6o21, i.s ccnrckntt,tl brl the

('(,( )l'( 1i/l u 1, t ru t I I l t c cc r t i.[i<'u tc ('olu'.se o r tlrc Pr ir rc iltu l.

6. I{nurs o;f instruction o,nd exo:rnination: 3o hours ninirttturt instrucfion.

Horn's: 'r lts/ uee:k

Duration of Exarn:3 il".s.

J1crx. A/ta'A-s: t r tt t1 Sttbi et'l

L[irt. Morks: ;15%

Percentage of rnarks for declo:ro,tion of grades; 7-he tlrcrdes are declared

rts ft 'llo tt'ittt7:

Aggrggate percentage Gro,de
point

Alpho
sign

orade

CIass

so% o:nd aboue q o
First.clo.ss urifh
di.strncfion

8o% qnd abooe but
belou go%

8 A++

70% and. aboue but
below 8o%

7 A+

6.o%o o:nd aboue but
below zo%

6 A -First Class

SS% o:nd. crboue but
belous 6o%

5 B+ High Second Clcss

.So% o:nd aboue but
belou ss%

4 B Second Class

SS% olnd" o.boue but
belou So%

3 C Pass Class

Below SS% D D Fo:il
tl

Uf.4-s-l
-u, tr*L,*:tugl



GT.IID E LIAIES T'OR COI{D U CTING CERT I F I CAT E C O U RS E

IN
Dr. B- B. Hegd'eFirst Grsd'e College' Kundapttrs-

7. TJte SfiLclents clre peT.mitted to take up ana nlLntbet' o.f ccrti-ficote

col1,'ses accoycling to their uish chting the yegllcu" shrdq in the

College-

z . Adrnrssion pr o c e clur e for certificote course 
"

2.1 L,ech cleportrrtent should prouide the detailecl syllobus ond

e,rcrnrl,. ti.1 puttern of certiflcctte course bq the losl tuo.kincl

ctaa qf acctdet'ric ylear for odmiss ion in f/tc rrcrt uc'oclentic llear

fortlrcprogT'Qntnrctothecoordinator,ofcertifi.cotecotLrse.
2.2 Tlrc coorclinator uould prepare the list of all a-ucrilable

certificctte cot/7'ses and publish if in the prospects of tlte Colletle

andpthlishintlrcCollegenoticeboordfor.rrdmlssion.
2.sAstuclettclesb.ed'toac]mit'tocertificctteCollrseshcrllobtoin

a1:plic:cttion.formfrom College ffice ancl stLbrt'tit it to the Head

oJ tlrc depcn'ttnent of tlrc concerned clepctrtment organizing

certillcctte colo'se' 
tort,nents should subnLit the2.4 TJ'te Hecrcl ct-f'the departtttent of de1

'/ ctpplictLtion-form to the coordinltor'

2.5 
-,iin 

,,-*,clinator shotilclpublish the list o.f selecte.cl c.cLndidates

cLncl stuclents shoulcl pall the .fge u,'irhin 0 tueek 'cfter

Publiccrtiorr o/ list'
:t.6 Tl'te llecrcl o.f the d'epartments L7I'e recltLi'efl trt enroll the

sftlcletrrs-/br closs es after -uertfAing fee poicl rer''eipt'

2.7 A sfltclent o]Tce jo-ined the coul'se is trot perntitted to

discorrlirrrrcforn,y,no,onandinnocil'cutrrsfCtlTcesthefee
Ptricl uill be refunded'

3. Exorrnino:rton:
3.1 Afte, contpletion of course each departmetrt sirotrld strbrrzit the

attenclance purtici,lo* and details of clcrss r:onducted to the

Coot,dirtattlr, on clpprouhl of coordinotot" the examinatiott

Process can be initiated

3.280'chdeportmentshoul.c]prepor,ecluestionpaperln
occrtrclcrnce uith the t'egtrlatiotts ancl conrhLct the

exorninatirlrt'



S.S After the eualuation, mark sheet of students should be

submitted to coo:rdinator of the progromme os per the

schedule.

5.4 If student fails to get the minimum percentage of marks then
tltey should appearfor re-examination u;hen it is offered.

S.S The certificate uill be issued by the coordinator through
College offi.ce uith seal and s;ignature of the Principal.

4. Aeadernic calendarfor cerfficate coursei
' 4.1 Admission to the course: Within t5 d.ays after reopening of

ColLege/ Semester.
/1 ,a.* Publication of selected cout"se: trirst tueek after reapening

Collcga/Semesfer.
Payntent o.f -fees: Within tlird tueek after reopeninq
Colle _cl 

e/ Sentester.

1.4 Subnrission of shortage of attendence ctncl coru"se conTpletiort

.ft-trnt to coordinators: Ttuo weeks before cornrnent'ement of
exannination'1trt, 

1

:: , - 4.5 Exanination: otTe tueek before last ueek oJ respectiue

acadcrnic year/ senrcster

+.6 Annotmcement of result: Before conlmencement o-f next
acudcntic Llcat'.

4.7 lssue of certificate: Flrst ueek of next crcaden'Lic year/
scmcstcr

of

of4.3



P.EMLTNERATION AND FEES OF CERTIFICATE COURSE

t. Remuneration fo, the conductance of course should be
opproued by the coordinator of the course and the Principal
,rf Or.B. B. I{e91de First Grade Collerle, KundrzTrro'ci.

2. Renttn'Leration Jo, teachers sltould be preclecided irt
consultotion tuith coordinator and the Principul by1 respecti-ue
heacl of tl'Le departments or progronlt]7e in-chorcle of
respectiue course.

J. 'l-he fee Jor each course should be decided bu the coctr"clinotor
oftlrc course uith consultation of the Princ'ipul.

1. The .fee tuottld be collected by the college o;ffic:e. cLncl all the
expense.s tuill be paid by the olfice.

S. Except h the cose of unauoidoble conditiorls, expettses oJ'the
colLt"se shou/d not exceed the incorne.

.!'

--6@Y?ff;!.1u 
rn1'.s*

nr,rr;g;;; -tiozttt



Docurnents to be submitted to the Coordinator of Certificate
course
the IIOD

1. Appliccrtion I'-onn
2. Certificctte Course ProfiIe

3. SyllabLLS copA in prescribedfornrut
4. Budqet f.ornt
5. List o.f shLdents tuith allotted Reqister l{o.
6. Adrnis.sion Register

7. Attendance Register
B. Attendance Shortage Fornt
g. Course Completion Form
to. E4:ense F-ornt With Brl/s
tt. Mcu"l<s Ccrcl

1

bs

-'},
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Dr. B. B. Ilegde First C*ade College, Kund&Iruro.

Appticationfor Certifi-cate Cour se z o t 8- t g

Ncltne afthe Sfiident
Class & Seetion

RoILIVo.

Father's Norne

Conta;ct Nurrlber

Perrnanr.ent Address

*Sumq

tr B, corn

e+€
Sag>AeetL.t

qgor D+o335-

dodls"J, t' od.r.tol Cpott)

Percentage of Marks

htterestedin Consurneq trd"u"&;on' Certificste Course

. Yakshagana

. Corz.stfiner Edttcstion

. Colrunttnica:tiue English
(Choose anA one Certificate Course)

Ultdertaking :

I abide oll the rules and regulations relattng to the certificate cottrs'
offered by the Department.

Signc:Jrlre of the Po,rent

Date: gl,olaptg,
Place: t1u1//aftra .

Admitted to ' . ,o.t . rvt, , ,: t.;'{t-o,1.,,c,...t Certificate Course during the Academi

Yearzots-tfu. 
q{,_r*

Signature of
oOW

the Sfitdent

(For office use onlg)

,sSIC PUC I Sern. II Sem. III Sem. IV Setn. V Sern. W Sern.

3a1^ ++T *a7 '-+'l *a'l' .+ +'l' 80/.



Dr. B.B. HEGDE FlRsr GRADE COLLEGE KUNDAPURA

certificate course in consumer Education

Final Examination- February zOLg

Time : 3hours Maximum marks : 100

SECTION -A

Answer all the questions,

1. a) What is consumer movement?

b) Who is the father of consumer education?
c) What is consumer credit?

d) What is consumer education?

e) Who is a customer?

SECTION -B

Answer all the questions.

(2X5=10)

(10x5=50)

2. Why is it necessary to give consumer education?

3. What are the challenges faced by the consumer?

4. Explain the factors affecting the consumer behaviour?

5. Write a note on consumer protection act.

6. Explain the advantages and disadvantages of consumer credit.

SECTION -c (2OX2=aOl

Answer all the questions.

7. Explain the rights and responsibilities of consumer.

8. What are the problems faced by the consumer? Explain the
solutions to consumer problems?

Kuri.iapur; -s;;;;;



DT. B.B.HEGDE FIRST GRADE COLLEGE KUNDAPURA

Certificate courses: 2O1g-19

Result Sheet

Course Name: Gnourvw ldpcstau Total Marks: 100

Co-ordinators: /,tv. -pqh".Sl, flarior )

Sl. No. Student Name Marks
obtained

Grade
Point

Alpha Sign

Grade
1. &bL tkotr b,n qj q o
2.

t r 

-----------A.-/,0d1" -a ilt u qt I o
3. A.v^it-/-i e hat, x3 8 N++
4. a^;J 9J I o
5. Q-tt v un- 14 x 6-l
6. 12Lr, Iq (, /+
7. I o, ol/, t *t 7 AF+
8.

__-_----__--
Aa.^taph^* {4 + q+

9. i^T." ^ 6+ 8 4++
10. AQa&a a?{n. ?c( I o
11. 93 9 o
12. O-orl,'il. 9( 1 o
13. )ri 61 L a
L4. v, ! {s 1 *f
15. +el + F+
16. *tLwll-l,a- t3 t a+f
L7. OLa),14^^ra- 8+ 8 A++
18. ,Diuua ?z 9 o
19. /{ 93 9 o
20. '- ,1.,5^n,L ?1 I 5*t
2t. 94i"n n qq I o
22. Ha*'antlL -1ct,a^ + fr
23. 4hn ntt- r'-7

6+ A f+
24. ) k v,un u-l.t 44 + Nf
25. )L.,t-La- +r + 4'f
26. 9. r,.go*,*rr- 9t I ft'P'r
27. !,orl 89 3 Ht
28. l*,1,-',- ,rl k 9r 8 h+'t
29. L,nu.; s7 I 4'rr

f



I

30. 8t^nrl^i qq 1 o
31. Ado^t !L,A-L-- 9L j o
32. *\fg..'t * t

Et t 64f
33. A f^n n QA. ^g 8+ I *++
34. Dot '1.^ ,88 8 4+f
35. Ea-f*,'/.t l, lolt. 1Lb + N
36.

' 

-

nO. + la, u^e 45 * A-1-37. ffi + 4f
38. &-lale / 8( t Pr++
39. I

*t*tttl,ai J? I *+r
40. N.;1E At rz oln 9q tl o
4L. 2rn', lcr 1 o
42. Onn1tr,1ht' 2t 1 o
43. 4y^,^, I *atl 9t 1 o
44. 4nt ; .le, 4l * P;f
45. o /^,.. ^ oLo, Ca^^ 8+ I *t't
46. A r ,lt-tl o'l L-, 8t I fttf
47. a tat-lA, 1-r A'f
48.

f-

Aaa uta-ilx, +3 * *'f
49. lO-a*o,a 4t + *1
50. 'a;]*.^

?r ? a

ir-ordinator

(Certificate Course)
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